
Dear Paul,   

Thank you so much for your outstanding customer service.  The work looks perfect in 
the photo's and I suspect it's even a better job up close.   

I can't say enough about your thorough and comprehensive approach to this job.  

It's so hard when you are not on location, you count on honest professional people like 
you to do the job right.  

Again I appreciate your follow up....the photo's and your suggestions to make this job 
one that will last in the Florida climate.  

Please feel free to send potential clients to me as a I would be proud to tell anyone 
about your great service and work.  

Very satisfied ......very happy customer.  

~Diane H. 
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